
Dematic InSights
Operations Optimization & Condition Monitoring Platform

B R O C H U R E



Maximize Uptime and 
Throughput

	w�	 You need smooth and continuous operation, not shutdowns or extra 
meetings. The slightest anomaly can cause a chain reaction that 
slows down or even stops the flow of goods to your customers. 
Identifying potential problems and solving production issues takes 
precious time and manpower.

Dematic has the solution: Dematic InSights

A smart analytics and condition monitoring platform, Dematic InSights 
unifies all operational, maintenance, and equipment data within 
and across facilities. Dematic InSights helps you keep your facility 
operating at peak performance, maximizing uptime and throughput.

d e m a t i c . c o m2



Manage Your Facility to Peak 
Performance
Dematic InSights gathers data from multiple disparate operation and equipment sources 
within a facility — and across a network of locations — to provide a single cohesive view 
of your facility. The Dematic InSights platform includes two products that help you manage 
your facility.

ANALYTICS FOR OPERATIONS OPTIMIZATION

Offers performance and descriptive analytics, as well as historical-to-current performance 
and availability dashboards. Analytics incorporates data into visualizations of operational 
progress, history, and trends and allows you to view order progress, rates, capacity, and 
cycle times.  

You can assign operational and equipment performance thresholds to color-coded status 
indicators. Key performance thresholds, layered over the current progress dashboard, 
offer an at-a-glance view of the day’s operational performance. These key performance 
thresholds also offer an end-time estimates based on current fulfillment rates.

Connections in a facility are typically configured for individual systems and equipment. 
Analytics can assist in pinpointing the exact location of an issue or interruption so you can 
create a maintenance work order, assign it, track it, and calculate its impact.

Analytics also helps you understand operational and equipment performance over weeks, 
months and year over year within or between facilities. Identify areas where your facility 
needs to improve and easily drill down into related data to find root causes. Once you 
implement improvements, you can use Analytics to track performance to ensure you 
achieved the desired results.

d e m a t i c . c o m3



ALERTS FOR CONDITION MONITORING

Provides real-time notifications on equipment and operational performance 
based on defined thresholds. Alerts notifies users of immediate issues, 
from downward trends in cycle times, to work-stopping equipment failures.

With Alerts you can calculate and track your Key Performance Indicators 
(KPIs) by assigning custom operational and equipment performance 
thresholds by volume, priority, severity or user role. Facility staff receive 
real-time notifications via text or email so they are aware of potential 
problems and can proactively take appropriate actions. Configurable 
workflows automatically escalate notifications to additional individuals or 
groups if no action is taken. 

	w�	 Alerts and Analytics are available separately or together. 
You can add other Dematic systems and software 
offerings after the initial implementation to scale Dematic 
InSights with your growing business needs.
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The Dematic Difference 

Reduce total cost of ownership (TCO)

•	 SaaS cloud flexibility, lightweight onsite footprint​

•	 Standard connections to existing software systems, devices and equipment​

•	 Automatic updates​

•	 24/7 standby support included with every subscription

Better understand your options

•	 Quickly identify problems and understand root causes with powerful, easy-to-use 
visualizations​

•	 See the big picture across your entire operation with data from disparate systems 
in one place​

•	 Find trends across days, weeks and years

Achieve your business objectives

•	 Enhance productivity by identify trending cause-and-effect scenarios​

•	 Make smart decisions backed by data​

•	 Strategically plan for potential outcomes​

•	 Validate whether operational changes produced anticipated benefits

Manage risk across one or many sites

•	 Diagnostic and root-cause analytics using standard connections to existing 
systems​

•	 Single-site or enterprise, multi-site visibility​

•	 Eliminate silos across operations, order fulfillment, maintenance and corporate 
teams

Minimize unplanned downtime

•	 Reduce the time to respond and repair with advanced KPI alert monitoring​

•	 Intelligent fault history highlights trouble spots needing attention, in some cases 
before failure
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A Key Component of the Dematic 
Portfolio
Dematic InSights is key component of a growing software portfolio with the flexibility and 
scalability to evolve with your business. 

Dematic experts take a consultative approach that empowers your people and physical 
systems to meet the changing demands of the material handling industry.

Gain the competitive edge of best-in-class intralogistics by collaborating with Dematic to 
enhance the performance of your facility now and into the future. 

For more information visit: dematic.com/InSights
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Other Digital Offerings

DEMATIC SPROCKET

Enables enterprise asset management that streamlines and automates 
maintenance processes to improve reliability, parts and labor tracking, and 
enterprise-level reporting. Sprocket includes a computerized maintenance 
management system (CMMS) and enterprise asset management (EAM) 
functionality that integrates your maintenance processes into a systematic 
approach to help reduce breakdowns and extend asset life. 

With Sprocket you can create, assign, and track preventative maintenance 
schedules and work orders while monitoring asset inventory, performance, and 
uptime.

For more information visit: dematic.com/Sprocket
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About Dematic

Dematic is an intralogistics innovator that designs, builds and supports 
intelligent, automated solutions for manufacturing, warehouse and distribution 
environments for customers that are powering the future of commerce. With 
engineering centers, manufacturing facilities and service centers located 
around the world, the Dematic global network has commissioned thousands 
of customer installations for some of the world’s leading brands. 

Headquartered in Atlanta, Dematic is a member of KION Group, one of the 
global leaders in industrial trucks and supply chain solutions, and a leading 
provider of warehouse automation.

Power the Future of Commerce.
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	w�	 If you are interested in learning more  
about this topic and how we can help,  
please contact us.

 Dematic.com/insights     

 (877) 725-7500

http://dematic.com

